ISO 9001:2000 Interpretation Reference RFI — 052
ISO/TC 176 N853r

Interpretation Request: Clause 8.5.3 a)
Does sub-clause 8.5.3 a) require organizations to demonstrate, with objective evidence
in the form of records, that they have undertaken actions to determine the existence of

“potential nonconformities and their causes”™?

Interpretation: No




